SUNCORP VIRTUAL POS
SUNCORP S MERCHANT APPLICATION

Business Profile

Registered Name:

Trading Name

Nature of Business (provide details) ABN /ACN/ARBN /BN

Incorporation Status Sole Proprietor |:| Partnership |:| Corporation |:| Other

Site / Contact Details

Business / Site Address Postal Address (if different to Site Address)

Clo or Building
Street No. & Name
Suburb / Town

State Postcode State Postcode
Contact details Phone: Fax Alhrs

Mobile: Email
Contact Name: Position Title

(Must be a signatory to this facility)
Merchan & web site address https:www.

Is the E-Commerce Business Small Office/ Business |:| Large Business

Unit

YES |:| NO
YES |:| NO

Is there a physical Shop Front?

Is the Business Home Based?

General Public |:| Business |:| Tourists |:| International

Local Town |:| Local City |:| Australia Wide |:| International

Target Customers

0O O o4

Target Geography

Merchant Technical Contact Details (Web Devel oper 6 s Det ai ) s i applicabl e
Contact Name: XXX Position Title
Contact Details Phone: Fax Alhrs

Mobile: Email

(for office use only)

Merchant Number: CAID: DI:“:“:“:“:“:“:“:“:“:‘

Parent Client No. Parent App. No: (If Applicable)

Merchant Category Code:
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Account Details

Settlement BSB Account Number
Account
Fee/ BSB Account Number

Rebate Account

Director / Proprietors Details

First Director / Business Owner
Title Full Name DOB

Business Title

Residential Address Driver Licence Details
City / Suburb State Postcode Licence #
Contact numbers Home Fax Expiry Date:

Mobile E-Mail: State of Issue

Second Director / Business Owner

Title Full Name DOB

Business Title

Residential Address Driver Licence Details
City / Suburb State Postcode Licence #
Contact numbers Home Fax Expiry Date:

Mobile E-Mail: State of Issue

Third Director / Business Owner

Title Full Name DOB

Business Title

Residential Address Driver Licence Details
City / Suburb State Postcode Licence #
Contact numbers Home Fax Expiry Date:

Mobile E-Mail: State of Issue

Fourth Director / Business Owner

Title Full Name DOB

Business Title

Residential Address Driver Licence Details
City / Suburb State Postcode Licence #
Contact numbers Home Fax Expiry Date:

Mobile E-Mail: State of Issue
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Criteria for Merchant Pricing

Pricing Based Upon

|:| Industry Group Deal/Product Industry:
|:| Generic Pricing
|:| Personalised Pricing Credit Card No. of proposed Credit Card Transactions
Proposed Credit Card Turnover $
% of Domestic Cards Domestic Cards %
vs International/
Corporate Cards %

International/ Corporate Cards

Merchant Setup, Fees and Charges

Agreed Minimum Term |:| 1 Year |:| 2 Year |:| 3 Year

Annual Membership Fee $ Account Start-up Fee $ Termination Fee $
Facility License Fee $ Waive License Fee for (months) Chargeback Fee $
Credit Card Transaction Fee (MSF) %

Minimum Monthly Fee (MMF): $20 less Credit Card Transaction Fees for the month. MMF Effective

Term Contract Break Fees
Termination of the contract prior to fulfilling the Agreed Minimum Term of an Active Merchant Facility, shall incur a Contract Break Fee.
The applicable fee payable is defined in the table below:

Contract Break Fee Agreed Minimum Term
Charged if the Merchant Facility is 1 Year 2 Year 3 Year
terminated by the Merchant prior to the
completion of the Minimum Term Contract $200 $250 $300
Scheme Merchant Number for Scheme
AMEX/JCB
Diners Club

Does this customer need to be added to an existing Merchant Hierarchy |:| Yes |:| No If Yes, which Hierarchy

Integration Modes

Suncorp Hosted (Web Payments) |:| YES |:| NO Internet based payment page (usually linked to shopping carts)
Merchant Branded (Web Payments) |:| YES |:| NO Internet based payment page (usually linked to shopping carts)
Telephone Order (Call Centre) |:| YES |:| NO MOTO Payments - manually keyed with customer on phone
Manual Card Processing (Mail Order) |:| YES |:| NO MOTO Payments - manually keyed from written order

Batch Processing |:| YES |:| NO Payments processed in batch from customer authorities

T Pad Card Processing |:| YES |:| NO Payment processed via Telstra T Pad

Merchant Enablement Details

Transaction Mode |:| Purchase |:| Pre-Auth
Voids |:| YES |:| NO
Refunds |:| YES |:| NO
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Merchant Product Usage Declaration

1. General YES NO

11 Through the course of your business, are Credit Card numbers captured, and/or stored from any part of your operation? |:| |:|

If you answered YES to Question 1.1 above:

1.2 If electronic, are Credit Card numbers encrypted or truncated before storage? |:| |:|
1.3 Do you have policies and procedures to keep Credit Card details secure and confidential? |:| |:|

2.0 Shopping Cart YES NO
2.1 Does your web site support Secured Sockets Layer (SSL) based transactions from a browser to level of 128 bit or greater? |:| |:|
2.2 Do you operate a firewall which is regularly updated? |:| |:|
23 Do you have intruder detection software and procedures to deal with a breach? |:| |:|
2.4 Please confirm that your web site contains the following mandatory items: |:| |:|
24.1 Complete Description of goods or services offered |:| |:|
242 Return and Refund policy |:| |:|
243 Customer Service contact details, including E-mail address and telephone number |:| |:|
2.4.4 Delivery Policy (detailing all fees and charges) |:| |:|
2.4.5 Privacy Policy |:| |:|
2.4.6 Currency of transaction is Australian Dollars (AUD) only |:| |:|
247 Country of domicile is Australia |:| |:|
2.4.8 Any export or legal restrictions (if known) |:| |:|

3.0 MOTO/ Call Centre Mode

L] 3
[ 13

3.1 Card holder identity is verified and CSC (CVV/ CVV2) code is obtained

4.0 Batch Mode YES NO

4.1 Please confirm that recurring batch payments are only conducted for customers who have signed a Direct Debit Authority |:| |:|

Cardholder Verification

Suncorp mandates all Merchants that request the 3-Party payment option are registered for both the MasterCard SecureCode and Visa Verified by
Visa cardholder verification processes. Signing this application authorises Suncorp to submit an application on your behalf to register for these
services.

MasterCard SecureCode |X| YES |:| N/A Mandatory if 3-Party mode
Verified By Visa |X| YES |:| N/A Mandatory if 3-Party mode
May Use CSC (CVV/ CVC 2) |X| YES |:| N/A Mandatory if MOTO mode chosen
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Suncorp Virtual POS Requirements i Cardholder Verification

Mail Order/Telephone Order (MOTO) and E-Commerce (Internet) Transactions are processed when the cardholder is not present at the time of the
transaction. This method of accepting transactions offers you very little protection when Transactions are disputed by the authorised cardholder.

It is your responsibility to ensure that the person making the purchase is the card owner. In instances where a dispute occurs, you will be required to
prove that the goods and services were provided to the authorised cardholder. In many instances, this may not be possible and will result in the full value

of the sale being debited from your account.

Please note that Suncorp reserves the right to refuse provision of this service and each application will be assessed individually.

Signing Authority & Approval

Privacy Statement

Suncorp is an Allfinanz group offering many different categories of financial products and services in banking, insurance, investments, and advice on

financial services.
We need to collect personal information from our customers so we can,
e set up and administer a product

e determine a customer’'s requireme s

product or service,

Without this information, we cannot provide the product or service.

Protecting the privacy of our customers is a key part of our normal operations.

a ss a daim made by a customer under one or more of our products,
assess our customers and their n
i mprove our financial products a

As one of a number of companies that form the Suncorp group, we provide personal information about a customer to all the related companies within
this group. We do not disclose personal information to any outside third party organisation, unless it is contracted to Suncorp to provide administrative

services or activities on our behalf.

In this case, we make sure that the third party is bound by the same privacy rules we follow.
Sometimes, Suncorp might use personal information to make product related material on a range of financial products and services available to our

customers.

A customer may elect not to receive product related material.

A customer may,

echange their mind at any time about receiving product related material,
eaccess the personal information that we hold about them,

eget more information about Suncorp,
eobtain a copy of our Privacy Policy,

by calling 13 11 55, or contacting us at suncorp.com.au or by visiting any of our branches.

Execution i All Directors / Business Owners must sign

By signing below | / we confirm that:

e |/ we have read and understood this application and all details supplied
are correct and true,

e | /we are not a current bankrupt or insolvent,

e |/ we agree to be bound by Suncorp Virtual POS Terms and Conditions
for a Suncorp Merchant Facility,

o Authorised signatories only can access information regarding the
Merchant Facility,

e Suncorp may undertake any checks that are considered necessary to
assess the suitability of the application and verify the information
supplied,

e |/ we agree to Suncorp collecting, using and disclosing my / our
personal information, including sensitive and health information if
applicable, in accordance with the Privacy Statement included in this
document and the Suncorp Privacy Policy,

e | /We authorise Suncorp to submit a registration on my / our behalf to
both Visa's Verified by Visa and
identification services,

| / we give consent to Suncorp to give personal information about me /
us provided with this application to a credit reporting agency and
obtain from a credit reporting agency, a report containing personal
credit information about me / us and a report containing information
about my / our commercial activities or commercial credit worthiness,
to enable Suncorp to assess this application for commercial credit,

| / we give consent to Suncorp to exchange with any Financial
Institution named in this application or on a credit report, information
about my / our credit arrangements for the purpose of assessing this
application or notifying of any default by me / us and

This application is signed according to the operating authority held on
my / our account.

Note: Must be Directors / Business Owners, not a signatory to the
account.

SIGNATURE SIGNATURE

Date DATE
@) IM M @) IM MY
NAME NAME
SIGNATURE SIGNATURE

Date DATE
@) IM M @) IM M
NAME NAME

Suncorp Internal Use Only
Name (print) Signature Date

Application Completed By: / /

Application Processed By: / /
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